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1 Overview

A centralized control panel is not mandatory to operate the smartSMS-NET system but there are
situations where it's handy to have one. For these situations, use the SMS-LINK centralized control
panel. The SMS-LINK features a 7-inch touch screen to control the volume of each zone from one or
many smartSMS-NET systems.

The Control Panel scans the network in search for smartSMS-NET controllers. Upon scanning a Master
unit, the Control Panel automatically loads the contained project and displays it in the project list.

Clicking on the project name from the list displays the associated zones and clicking on a zone item
offers two sliding controls to change the volume of sound masking and/or music.

dB &
SMs-Link

Demo_Project

dB @
< Project - Demo_Project
z -
Soft B3 %
Admin_Office East_Closed_Offices € 008
East_Closed_Offices m East_Open_Area © 008
East_Open_Area [ o Lobby
- €
Labiey d som (AT
| Lunch_Room € 008
| Meeting_Room € 0048
Projects % Zones from a project % Volumes of a zone
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2 Specifications

Volumes

Sound Masking

Music

+10 dB with respect to calibrated sound masking level
30dB

Connectivity
Connectivity
Interfaces

Protocol

TCP/IP

Ethernet (RJ45) or WiFi (802.11b/g/n, WiFi radio module can be disabled if not required)
Proprietary

Size
Resolution

Touch Panel Technology

7 inch (178mm)
800 x 480

Capacitive

Powering Options

USB Power

PoE (Power over Ethernet)
Power Rating

Physical

PoE or USB-C

5VDC, Power-Supply provided

48V, IEEE 802.3.af (optional PoE injector available)
Max 15W

Size
Weight
Mounting

Included Accessories

198mm x 116mm x 44mm (7-13/16" x 4-9/16" x 1-3/4") - Bezel thickness 15mm (19/32")
5009 (1.11bs)

Wall-mount/Desktop (flush-mount or rack-mount using optional bracket)

Power-Supply

Wall-mount hardware

USB-C Power Adapter with USB cable type C

2x Drywall anchors, 2x Philips screws

Optional Accessories
Locked Guard Box
PoE Injector

Flush-mount plate

Rack-mount plate

Key-locked clear polycarbonate box, 248mm x 184mm x 86mm (9.75"x 7.25" x 3.33")
19W IEEE 802.3af PoE injector supporting 10/100 Mbps
Plate for mounting flush to wall

Plate for mounting in 19-inch standard rack (3U height)
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3 Components

3.1 Control Panel

IE | ] _
| e

3.2 Included Accessories

A

Wall-mounting hardware kit USB-C power cable USB-C power adapter

3.3 Optional Accessories

()] I

Flush-mount plate Rack-mount plate

"

=
b\
{

Locked guard box
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Installation

Safety Instructions

Read and keep these instructions.

Heed all warnings and follow all instructions contained within this manual.

Install in accordance with the manufacturer’s instructions.

Clean only with dry cloth.

Do not install near water.

Do not block any ventilation openings.

Do not install near any heat sources such as radiators, heat registers, stoves, or other
apparatus (including amplifiers) that produce heat.

Use the power cord with sealed mains plug appropriate for your local main supply as
provided with the equipment. If the provided plug does not fit into you outlet contact the
manufacturer.

Protect the power cord from being walked on or pinched particularly at plugs, convenience
receptacles, and the point where they exit from the apparatus.

Only use attachments and accessories specified by the manufacturer.

Refer all servicing to qualified service personnel. Servicing is required when the apparatus
has been damaged in any way, such as when the power-supply cord or plug is damaged,
liquid has been spilled or objects have fallen into the apparatus, the apparatus has been
exposed to rain or moisture, does not operate normally, or has been dropped.

Operate the product only with the voltage specified on the unit. Fire and/or electric shock
may result if a higher voltage is used.

Do not modify, kink, or cut the power cord. Do not place the power cord in close proximity
to heaters and do not place heavy objects on the power cord and/or the product itself,
doing so may result in fire or electrical shock.

Be sure the installation of this product is stable, avoid slanted surfaces as the product may
fall and cause injury, property damage, electrocution and/or fire.

Do not open the cover.
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4.2 Installing the Control Panel
The SMS-LINK can be installed in 4 different ways.

4.2.1 Desktop

1) Stand the controller up-right on the bottom face.

4.2.2 Wall-mount

1) Dirill two holes spaced 113 mm (4-7/16") apart.
2) Insert the provided drywall anchors and screws.
3) Hang the control panel using the keyholes on the back.




4.2.3
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Flush-mount

Use the flush-mount plate as a template to define the screw holes and cut-out area
locations.

Use a drywall saw to remove the cut-out area.

Drill the screw holes.

Insert the provided drywall anchors.

Secure the flush-mount plate using the provided screws.
Pass the required cables through the cut-out opening.
Connect the required cables on the control panel.

Slide the control panel in until the screen bezel touches the flush-mount plate to engage
the retaining snaps.

Rack-mount

Install the rack-mount plate on the rack (screws not provided).

Pass the required cables through the cut-out opening.
Connect the required cables on the control panel.

Slide the control panel in until the screen bezel touches the rack-mount plate to engage the
retaining snaps.
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Install a Key-Lock Guard on the Control Panel

4.2.5
To physically protect the Control Panel and further limit its access, you can install a key-lock guard
over the control panel. Model CG512A from Honeywell is recommended.

- AJ‘-JV r‘a!;b
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4.3 Powering the Control Panel

To power the Control Panel, use either the provided USB-C cable and adapter or the PoE feature of
the RJ45 connector.

4.3.1 USB-C

USB-C
(5V, 3A max)

4.3.2 PoE

PoE (RJ45)
(IEEE 802.3af)

If you want to power the Control Panel using PoE and lack a PoE Ethernet port, you can use a PoE
injector such as the BV-1100H from BV-Security.

10
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5 Network

5.1 Overview

The SMS-LINK control panel uses the local network to access the controllers:

smartSMS-NET controllers

Control Panel

Router

Even though the typical network structure is cabled, a WiFi network would also be appropriate:

Control Panel smartSMS-NET controllers

Router

W) {le -

It's also possible to mix cabled network and Wifi:

smartSMS-NET controllers
Control Panel

Router
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5.2 Connection to a network
5.2.1 Ethernet

Simply connect an Ethernet cable to the SMS-LINK to provide network access. The default setting is
“Automatic (DHCP)". Refer to section 7.1.2 Ethernet for another configuration.

5.2.2 WiFi

Connect to a WiFi network using the procedure detailed in section 7.1.1 WiFi.

12
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6 Operation

Once the control panel is correctly configured to access the network, the control panel scans the
network periodically for sound masking controllers.

Once a controller is found with a project file, the project is listed in the main interface:

dB k-

SMS-Link

Demo_Project >

Click on the project to access the different zones:

Soft BT} ©
¢ Project - Demo_Project

Zones
Admin_Office -
East_Closed_Offices A
East_Open_Area € oodB A
Lobby [ J € oods JEEEN

The icon indicates the sound masking volume, and the @ icon indicates the music
volume for the zones for which music is activated.

13
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Click on a zone to change the volume using the slider or the +/- buttons.

Soft Kl
CddL_LIUSEU_UIIILES R
East_Open_Area © 00dB

Lobby v
- € G +
- ! GO +
Lunch_Room (€ oode ~
Meeting_Room € oods -
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7 Configuration

Click on the menu icon on the top-left corner of the screen to access the settings.

B Soft BI:Y 27 @ ®© Zone contro
SMS-Link 2 Scan confguration B
T Network
© Display
P Language
@ securiy
® Updates

@® About

7.1 Network

Click on “Network” from the settings menu to access the network configuration.

= [Soft T g% @

Domaln name

SMS-Link 4

7.1.1  WiFi

1) Click on “WiFi”
2) Select the desired network from the list of visible networks.

= [Soft T g% @

Wi-Fi

T SCCINVITE

3) Enter the network password and click the enter button

15
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[Soft BT3 g% @

< Wi-Fi-SoftdB

<]
o ®
1 2 3 4 5 6 7 8 9 0
q w e T t y u o P
a s d f g h i k |
« z X c v b n m @

4) Once connected, the selected network appears as the “Current network” and the WiFi icon
on the top-right corner indicates a valid WiFi connection.

= [Soft I 2@ | %
o (™
» 2 @
7.1.2 Ethernet
1) Click on “Ethernet”.
2) Click on “IP Method".
3) Select “Automatic (DHCP)” or “Manual”
= [Soft [T o= & = g% @
[ -]

o If“Manual” is selected, enter the following information:

o |P
e Mask
e Gateway

16
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7.1.3 Domain Name

The domain name is used to define the root URL when accessing the SMS-LINK with a web browser.
The default is “SMS-Link” which translates to http://sms-link.local URL.

Changing the domain name can be useful if multiple SMS-LINK are present on the same network.

e

7.2 Display

Click on “Display” from the settings menu to access the display parameters.

= [Soft T3 oE|%

7.2.1 Brightness

Use the slider to determine the screen brightness.

7.2.2 Screensaver

Use this setting to enable the screen saver, or to turn-off the screen after the inactivity period.
7.2.3 Screen timeout

Use this setting to define the inactivity duration after which the screensaver is activated, or screen is
turned off.

17
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7.3 Language

Click on “Language” from the settings menu to access the language parameters.

= [Soft R o= @

Language

English

7.4 Security
This section allows configuring restricted user access.
7.4.1  Administrator Access

Click on the toggle icon to activate access control:

%]
)
o

= [Soft]

Enable access control @

Enter a 4-digit PIN that will be used for administrator access.

18
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= [SoftIfT3

< Enable access control

4]
)
o

Create the administrator PIN

@ show

Once restricted access is enabled, you may logout using the user access drop-down menu:

= |Soft K3 Administrator v 87 | @&
Disable access control @2 Resetpin °
C» signout
System access
Public Access v Active | 8

Y user
Manage users '3 Add

ey
-

There are currently no users in the system.

When signed out, the user interface requires login to view and control the system:

[Soft T3 asen | | 9T | @
SMS-Link

2

tQ

No projects are currently available publicly.

Please connect to your account.

Click on “Sign in” to enter your 4-digit PIN:

19
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dB 97 | @
PIN © show
TR
Once logged in, the screen displays the different projects:
= dB Administrator v gs @
SMS-Link Py—
Demo_Project >

7.4.2 Public Access

One may want to restrict the SMS-LINK only to advanced parameters and allow a public access to
some projects and zone. This is possible by configuring the public access:

= Soft d B Administrator v 97 o
Disable access control )
System access

®r
-

There are currently no users in the system.

Click on the toggle to allow full access to a project or click on the drop-down to select individual
zones:

20
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= [Soft Bl s~ | Q% | % = [Soft i)

Administrator v QX

< Publicpermissions management < Publicpermissions management

Enabled ) Enabled @

User permissions for projects and zone: User permissions for projects and zones

S 1 Ce P e
I3 Meeting Room )
I3 Lunch_Room ( ]
I3 East Open_ Area ( ]

With public access configured, the selected projects and zones are available without logging in:

[Soft BT 2s%n | 0% | & [Soft|El

) Signin Qx ©
. < Project - Demo_Project
SMS-Link

Zones

Demo_Project

Meeting_Room

€ Masking

° - CE .

Additional zones can be accessed by signing in with the administrator account.

7.4.3 User Access

Click on “Add User” to add a user account.

= S O f t d B Administrator 97 o
Disable access control D
System access
Public Access v Active |
= :

ey
-

There are currently no users in the system.

Type the user's name and enter a 4-digit PIN for this user.

21
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= [SoftIfT3

¢ Createuser

Administrator

4]
)
o

© show

Once the user is created, it's access can be configured by clicking the cog icon:

= [Soft T3

Administrator v 27 ;@;
Disable access control @
System access
Public Access v Active 88

Y
Manage users 2 Adduser

Tom - Acte

Click on the toggle to allow full access to a project or click on the drop-down to select individual
zones:

= [Soft B s~ | Q% % = [Soft pr—

2% | %
¢ Manageuser: & Tom < Manageuser: & Tom
Active [ ) Active @
User permissions for projects and zones. User permissions for projects and zones.
Demo_Project = Demo_Project
_Proj o ® _Proj n 0}
Full project access. 1of 8 zones access
Action I3 Meeting Room ()
O Resetpin
I3 Lunch_Room )
W Dek
I3 East Open Area ( ]

When this user logs in, only selected projects and zones are available.

22
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= dB Tom ~ o5 ©

SMS-Link

Demo_Project >

7.5 Updates

= dB Tom s @

< Project - Demo_Project

Zones

Lunch_Room ~

€ Masking

° - CE +

Click on “Updates” from the settings menu to check for an update. The SMS-LINK must have Internet

access for this to work.

= [Soft T3 oE| %

@ Check for updates

7.6 About

= [Soft &I g% @

The system is up to date

Latestversion: v102
Current

@ Check for updates

This interface shows information about the SMS-LINK:

o WiFiIP address;

e Ethernet IP address;

e WiFi MAC address;

e Ethernet MAC address;
o OS version;

e Uptime.

23
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about the SMS-Link

Wi-Fi IP address

Ethernet IP address.

Wi-Fi MAC address
Ethernet MAC address
05 Version

Up time

7.7 Scan configuration

1) Click on the “Scan Configuration” button from the main interface:

= dB
SMS-Link

2) Click on “Scan Type”
3) Select “Automatic” or “Manual”

= [Soft T3 os & = [Softld e %

Scan configuration

e The “Automatic” mode will check IP addresses within the subnet defined by the mask
for each network interface.

e The “Manual” mode will check IP addresses within the subnet defined with the Start IP
and Stop IP addresses.

24
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8 Operation using a web browser

1) Using a PC or Mobile device, connect to the same network
as the one used by the SMS-LINK.

2) Open a web browser.

3) Enter http://sms-link.local/ in the URL bar'.

4) The web browser will display the same interface as seen on the screen,
except for the hardware settings.

v W sMsee x +

€ C A Netseewe sms-inklocal @) Guest

SMS-Link

Demo_Project N

' This root URL can be changed on the SMS-LINK. Refer to section 7.1.3 Domain Name for more information.

25
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9 Programming

The SMS-LINK provides an API to programmatically control the SMS-LINK.

The APl documentation is available directly on the device by using the following URL: http://sms-
link.local/doc

The API root URL is the following: http://sms-link.local/api/?

9.1 Reading the List of Projects

This method returns the list of projects visible on the network. The body format is JSON.

HTTP Method Get
URL http://sms-link.local/api/projects/
Headers accept: application/json
Response 200
Response Body [ [
{ {
"id": "string", "id": "p-5a13¢790",
"name": "string", "name": "Demo_Project”,
"zones": [ "zones": [
"string" "p-5a13¢790-z-0",
] "p-5a13¢790-z-1",
}
] "p-5a13¢790-z-7"

1
}
1

9.2 Reading a Project

This method returns the information of a project using the project ID. The body format is JSON.

HTTP Method Get
URL http://sms-link.local/api/projects/{projectID} http://sms-link.local/api/projects/p-5a13c790
Headers accept: application/json
Response 200, 400, 404
Response Body { {

"id": "string", "id": "p-5a13¢790",

"name": "string", "name": "Demo_Project"”,

"zones": [ "zones": [

"string" "p-5a13¢790-z-0",
] "p-5a13¢790-z-1",

}
"p-5a13¢790-z-7"
]

2This root URL can be changed on the SMS-LINK. Refer to section 7.1.3 Domain Name for more information.

26
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9.3 Reading the List of Zones from a Project

This method returns the list of zones from a project. The body format is JSON.

HTTP Method Get
URL http://sms-link.local/api/projects/{projectID}/zones/
Headers accept: application/json
Response 200, 400, 404
Response Body [
{
"id": "string",

"name": "string",
"showMusic": false,
"enabled": true,
"online": true,
"channels": [
{
"smsMac": "string",
"index": 0,
}
1
"volumes": {
"masking": 0,
"aux": 0
}
}
1

http://sms-link.local/api/projects/ p-5a13c790/zones/

"id": "p-5a13c790-z-0",
"name": "Admin_Office",
"showMusic": false,
"enabled": true,
"online": true,
"channels": [
{
"smsMac™: "e0 e5cf1 1cal”,
"index": 2,
}
1
"volumes": {
"masking": 0,
"aux":-5.00011228629973
}
b

"id": "p-5a13c790-z-7",
"name": "West_Open_Area",
"showMusic": false,
"enabled": true,
"online": true,
"channels": [
{
"smsMac":"e0e5cf1 1cal”,
"index": 1,
}
1
"volumes": {
"masking": 0,
"aux":-5.00011228629973
}
}
1

27
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9.4 Reading aZone

This method returns the information of a zone from a project. The body format is JSON.

HTTP Method
URL

Headers
Response

Response Body

9.5 Changing the Volume from a Zone

Get

http://sms-link.local/api/zones/{zonelD}

accept: application/json
200, 400, 404
{

"id": "string",
"name": "string",
"showMusic": false,
"enabled": true,
"online": true,
"channels": [
{
"smsMac": "string",
"index": 0,
}
1
"volumes": {
"masking": 0,
"aux™ 0
}
}

http://sms-link.local/api/zones/p-5a13c790-z-0

"id": "p-5a13c790-z-0",
"name": "Admin_Office",
"showMusic": false,
"enabled": true,
"online": true,
"channels": [
{
"smsMac": "e0 e5 cf 1 1cal”,
"index": 2,
}
1
"volumes": {
"masking": 0,
"aux":-5.00011228629973
}
}

This method sets the volume of a zone from a project. The body format is JSON.

HTTP Method
URL

Headers

Request Body
Response

Response Body

Post

http://sms-link.local/api/zones/{zonelD}/{type: masking | aux}

accept: application/json
content-type: application/json

{"value”: 0}
200, 400, 404
{

"id": "string",
“project”: “string”,
"name": "string",
"showMusic": false,
"enabled": true,
"online": true,
"channels": [
{
"smsMac": "string",
"index": 0,
}
1
"volumes": {
"masking": 0,
"aux™ 0

}

http://sms-link.local/api/zones/ p-5a13c790-z-0/masking

{"value”: -3.0}

"id": "p-5a13c790-z-0",
“project”: “p-5a13c790”,
"name": "Admin_Office",
"showMusic": false,
"enabled": true,
"online": true,
"channels": [

{
"smsMac":"e0e5cf11cal",
"index": 2,

}

1
"volumes": {
"masking": -3,
"aux":-5.00011228629973
}
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10 FAQ

What is the SMS-LINK?
The SMS-LINK is a centralized control panel for a smartSMS-NET sound masking system. It can
connecto to several sound masking controller and expose the sound masking zones to the
end-user.

What is the SMS-LINK useful for?
The SMS-LINK can be used as a physical control panel for on-site volume change, or it can be
used as a web server for remote volume change using the web browser interface or
programming API.

Do | need to connect the SMS-LINK to my office network?

The SMS-LINK needs to be connected to the same network as the sound masking controllers.
However, this network can be separate from your office network.

Does the SMS-LINK require Internet access?

The SMS-LINK does not need Internet access, except if you want to install updates which are
downloaded from a cloud server.

Can | add the SMS-LINK to an existing system?

Yes, you can add the SMS-LINK to an existing system, as long as the sound masking system is
connected to a network, either cabled or WiFi.

Is there an Android/iOS app for the SMS-LINK?

No app is required. Using your mobile device, simply open a web browser on your mobile
device and enter the SMS-LINK web server URL (http://sms-link.local) to change the volumes.
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